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Chapter 1 - About Sales Kit

The sales kit is intended to provide the sales team with an overview of ManageEngine IT360,
thereby enabling them to handle sales calls with ease. The goal of this resource is to help sales
teams focus on sales opportunities by providing the following information:

9 CurrentIT trends

1 How to position ManageEngine IT360

1 ManageEngine IT360's target markets and competitors
9 Evaluator Profile / Titles

1 Customer Segments

9 Sales Triggers

The kit also includes a fact sheet that serves as a quick reference for sales force use on sales calls.
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Chapter 2 - Executive Overview

As IT continues to expand its influence on businesses, many IT organizations are focusing on
providing solutions which help businesses to align IT along with business goals. These solutions
must offer ways to manage business services with greater flexibility, help execute business
decisions much faster and help them grow substantially. Business Service Management (BSM) tools
provide the right framework for enterprises to gain visibility into their IT infrastructure and
improve its performance.

ManageEngine IT360 is an integrated business service management solution that provides
enterprises with in-depth visibility into their IT infrastructure. The business level dashboards show
KPIs that help various stakeholders understand the impact of downtimes on the business.
ManageEngine IT360 provides a wide range of services such as network management, application
performance management, traffic analysis and network forensics which helps troubleshoot
performance issues across technology silos from a single web console.

The in-built IT Service Desk helps reduce the complexity of workflows in production and makes it
easy for the IT Administrator to run effective IT Operations. It also offers best practices to make
sure that your IT Services are available 24x7x365

Key Features of ManageEngine IT360:
1 Network Performance Management
9 Systems and Application Performance Management
1 Database Monitoring
1 End User Experience Management
1 Service Level Management
1 Capacity Planning
9 IT Asset Management
1 Trend Analysis and Reporting
9 ITIL Service Desk

ManageEngine IT360 agentless monitoring methodology allows you to monitor your business
infrastructure, ensuring high productivity and greater return on investment (ROI).
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Chapter 3 - Business Service Management Market

IT departments are now, more than ever, focused on cutting down cost due to economic pressures
and budget constraints. This is good news for us as we have the competitive advantage of lower
pricing.

ManageEngine IT360 serves as a single console, which can monitor various applications, servers,
and databases in addition to your network devices such as routers, switches and wireless devices.
Other competitor's products have a single console system but do not have extensive coverage of all
aspects and require additional modules to be installed which do not form part of the original
package.

Some of the major players in this industry include HP, CA, IBM, BMC, Firescope etc.

Key Issues Faced By Enterprises:

9 Poor Visibility into Performance of Business Applications

9 Is the Bottleneck the Application, Server or Network?

1 Frequent Downtimes

9 Monitoring Heterogeneous IT Infrastructure

9 Higher TOC due to poor understanding of infrastructure and its effects on business services

9 Absence of proper solution in place leading to slower reaction times resulting in loss of
revenue
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Chapter 4 - Introducing ManageEngine® IT360

ManageEngine IT360, an integrated business service management solution offers enterprises the
ways and means to monitor their IT infrastructure, manage critical business services, and help
them understand the impact of these resources on business goals. ManageEngine IT360 allows you
to align IT with business objectives by providing a monitoring solution which helps you monitor
key performance indicators (KPIs) and business metrics while deriving higher return on
investment (ROI) without disrupting existent workflows and processes.

CRM Business IT
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thange Management H
Knowledge Base : Routers, Switches,

NETWORK Server, Firewall

ITIL SERVERS
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<
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ManageEngi ne |1 T360's business views, customimeable op
insight into health and availability of mission-critical business applications, its dependent services

and other critical performance metrics. This solution monitors your business application

performance, overall network performance, provides real-time monitoring information of network

and derives relationship of its impact on your business services.
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Chapter 4.1 - Key Benefits

Some of the key benefits for business managers and IT Operations who use ManageEngine IT360
are:

Integrated Network, Server and Application Business Service Management which

Performance Management that helps IT Operations helps Business Managers

I Network Performance Management I End User Experience Management
(Availability, Performance, Traffic Analysis)
I Monitor Key Business Metrics
1 Systems & Database Performance Management
9 IT Service Desk with Support for ITIL
I Monitor Key Performance Indicators
9 Service Level Management
I Trend Analysis & Reporting
I IT Asset Management
1 Capacity Planning
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Chapter 5 - Product Positioning

Chapter 5.1 — Target Markets

Primarily ManageEngine IT360 is an Integrated IT Management Solution with an inbuilt Service
Desk. It helps troubleshooting performance problems across the network, servers and applications.
The Business Service Management capability helps enterprises to know the impact of a downtime
on the business.

The BSM capabilities we would like to call it as "BSM Lite".

e 1=

Suited for very large organizations Suited for Mid-market

Existing investments in Big 4 No significant investments in Big4

Mega investments in Big 4 BSM solutions Affordable

Complex Products, acquired portfolio Single product with depth of Point
Products

Complex integrations (# of interfaces & Integrated for Value- Out of the box

integration engines)

Chapter 5.2 —Who are the Decision Makers and Influencers?

Company Size ManageEngine IT360 is targeted at medium sized companies with
5000 employees count. This means, it can even include regional or
business units of Large/ Very large Enterprises.

Titles Since IT360 covers cross functional domain, like Network, Servers,
Applications, the right person who can make a buy decision is
normally an IT Manager or "Director”, Head of Operations.

In case you get a Network Administrator or System Administrator to
evaluate, try to get deep in to the account. If that is not possible, you
may be better off; selling individual products as otherwise they may
find the IT360 overkill for their needs. They may not appreciate the
capabilities of IT360 totally.
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Chapter 5.3 —Top 10 Reasons for ManageEngine IT360

1. Integrated IT Infrastructure Monitoring

ManageEngine IT360 is an integrated solution which provides better insight into your IT
infrastructure. You do not have to rely on multiple monitoring tools for monitoring each of your
IT resource. ManageEngine IT360 enables you to monitor your infrastructure without adding
additional cost to your existing investments.

2. Holistic View of your Business Environment

ManageEngine IT360 gives you combined business and infrastructure visibility at the same
time. What this means is when a failure occurs, you not only know which piece of your
infrastructure has failed but also which part of your business is affected.

3. Best of Breed Business Service Management Solution

ManageEngine IT360 is a best of breed business service management solution with out of the
box support for industry best practices. It provides views for high level visibility of business
services as well as in depth views for the technical team. Integrated by award winning point-
products ManageEngine IT360 provides in-depth analysis of those point products while
covering a whole range of resources.

4. Monitors Popular Applications and Servers, Network Devices and Interfaces

ManageEngine IT360 offers monitoring support for most of the popular applications, servers,
databases, systems, network devices and interfaces in the market. This also includes open
source applications, databases, and systems.

5. ITIL based ServiceDesk Solution

ManageEngine IT360 comes with in-built ITIL-based Service Desk solution which offers you the
best practices of ITIL processes.

6. Effectively Uses IT Resources and Personnel

ManageEngine IT360 performs intelligent event-alarm correlation and presents only the most
relevant alarms to the user. IT personnel can now spend their time on fixing issues rather than
trying to figure out the root cause of a problem.

7. Proactive Monitoring

You can prevent failures in your business applications even before your users notice them. This
proactive monitoring can be done by setting thresholds for application variables. When
thresholds are crossed, you can opt to get notified through standard mechanisms.
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8.

10.

Effective Reporting and Easy Trend Analysis

ManageEngine IT360 provides you effective and controllable reports and graphical views that
help you in smart investment decisions and trend analysis.

Reduces Operational and Training Costs

ManageEngine IT360 reduces cost by simplifying management tasks. It moves the day-to-day
management and troubleshooting tasks to the operator level thereby freeing your highly skilled
IT, system and network administrators to work on other strategic projects.

ManageEngine IT360 reduces training costs by providing a simple and highly user-friendly user
interface. Also, the easy-to-use point and click installation package includes an embedded
relational database and a web-server. It saves the administrator from the hassles of working
with multiple packages.

An Affordable Solution

With its low price and ease of deployment, ManageEngine IT360 enables a very affordable
alternative to manage complex apps, servers and network devices. ManageEngine IT360
requires standard hardware, supports multiple operating systems, and can be used without
extensive training.
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Chapter 6 - Monitoring Capabilities

The below table lists the various applications that are supported out-of-the-box.

Windows 2000, 2003, XP, NT,

JBoss 3.2.x, 4.0.x & above Oracle 8.x, 9i, and 10g

Vista
Tomcat 3., 4.%, 5., 6.xX Linux MySQL 3.23.%, 4.x, 5.x
WebLogic 6.1, 7.%, 8.x,9.x, 9.1, 10.x Sun Solaris MS SQL 2000, 2005
Glassfish Server IBM AIX IBM DB2 8.x
Sliverstream HP-Unix Sybase
WebLogic Integration 8.x Tru64 Unix Database Query
WebSphere 5.%, 6.x FreeBSD
Oracle AS 10g Mac 0S JMX Applications
Microsoft .NET Service Monitoring
Java / J2EE Web Transactions SOAP Web Services Ping Monitor

Java Runtime JRE 1.5 and higher Apache Server, IIS Server

Exchange Server & other Mail

SAP PHP and Other Web Servers
Servers
Custom Applications Supported Protocols
Custom MBeans in WebLogic, WebSphere, SNMP, Telnet, DNS, LDAP,
JBoss, or any JMX-enabled Server FTP, SFTP, HTTP, HTTPS,
SSH, ICMP, TCP, JMX (Sun
URL Monitoring Java, WebLogic, JBoss), RM],

WM], Database, Query /
JDBC, SOAP, SAP CCMS,
AS400
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Custom applications that consists of JMX Windows and Linux OS

URL S
MBean and SNMP OID data sources equence Scripts
Integration of Custom Code
written in most
Custom scripts and QEngine scripts URL Content programming languages :

Java, C#, PHP, Perl, Python,
Ruby, .NET, .vbs

Supported Network Infrastructure Device Types

Routers, Switches, Firewalls, Wireless, UPS, Printers and Wireless

Supported Network Device Supported Flows Supported Device List

Vendors

NetFlow Cisco - 800, 1700, 2600,
1800, 2800, 3660, 3800,
4500, 6500, 7200, 7300,

7500, 7600,10000, 12000,

CRS-1 more cisco devices

Cisco

3Com NetFlow 8800 Series Switches

NetFlow NetVanta 3200, 3305, 4305,
5305, 1524, 1624, 3430,
3448, 3130, 340, and 344

Adtran

Riverbed NetFlow Refer Riverbed website

Enterasys NetFlow Refer Enterasys website

Alpine 3800 series,
Extreme Networks NetFlow BlackDiamond 6800 series

BlackDiamond 8800 series
BlackDiamond 10808
BlackDiamond 12804C
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2010

MikroTik

Foundry Networks

Juniper Networks

Huawei
H3C

Nortel
AlaxalA Networks

Alcatel

Allied Telesis
Comtec Systems

Force10 Networks

Hewlett-Packard

NetFlow

NetFlow, sFlow

NetFlow, J-Flow

NetStream

NetStream

IPFIX

sFlow

sFlow

sFlow

sFlow

sFlow

sFlow

ne)
ManageEngine

BlackDiamond 12804R
,Summit X450 Series,
Summiti series

Refer Website

Biglron series, Fastlron
series, IronPoint series,
Netlron series, Securelron
series, Serverlron series

Refer Juniper Networks

website

Refer Huawei website

Refer H3C website

5500 & 8600 Series

AX7800R , AX7800S,
AX7700R , AX5400S

OmniSwitch 6850,
OmniSwitch 9000

SwitchBlade 7800R series,

SwitchBlade 7800S series,
SwitchBlade 5400S series

1-Rex 16Gi & 24Gi & 24Gi-
Combo

E series

ProCurve 2800 series,
ProCurve 3400cl series,
ProCurve 3500yl series,
ProCurve 4200vl series,
ProCurve 5300xl series,
ProCurve 5400zl series,
ProCurve 6200yl series,
ProCurve 6400cl series,
ProCurve 9300m series,

ProCurve Routing Switch
9408sl
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GR4000, GS4000, GS3000

Hitachi sFlow

IP8800/R400 series,
NEC sFlow IP8800/S400 series,
IP8800/S300 series

Refer Website

DD-WRT rFlow

Cisco 10S Software Release Version Supported Cisco Hardware Platforms

11.1CA, 11.1CC Cisco 7200 and 7500 series, RSP 7200 series

12.0 Cisco 1720, 2600, 3600, 4500, 4700, AS5800
RSP 7000 and 7200 series
uBR 7200 and 7500 series
RSM series

12.0T, 12.0S Cisco 1720, 2600, 3600, 4500, 4700, AS5800
RSP 7000 and 7200 series
uBR 7200 and 7500 series
RSM series, MGX8800RPM series, and BPx8600 series

12.0(3)T, 12.0(3)S Cisco 1720, 2600, 3600, 4500, 4700, AS5300, AS5800
RSP 7000 and 7200 series
uBR 7200 and 7500 series
RSM series, MGX8800RPM series, and BPx8650 series

12.0(4)T Cisco 1400, 1600, 1720, 2500, 2600, 3600, 4500,
4700, AS5300, AS5800
RSP 7000 and 7200 series
uBR 7200 and 7500 series
RSM series, MGX8800RPM series, and BPx8650 series

12.0(4)XE Cisco 7100 series

12.0(6)S Cisco 12000 series
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IT Asset Management Capabilities

Asset Management, Asset Relationships and Grouping, Software Asset Management, Software License
Compliance, Purchase Management, Contract Management, Software Usage Tracking and Audit Reports

ITIL Processes Supported

Incident Management, Problem Management, Change Management and CMDB (Configuration Management
Database)
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Chapter 7 - ManageEngine IT360 Pricing

The pricing will be based on:

1 Number of Servers
1 Number of Network Interfaces Monitored (Interfaces of Router, Ports of Switches etc) -
1 Number of Interfaces Monitored with NetFlow Enabled

1 Number of Users (IT Technicians, Business Users, Administrators, Operators, etc) - Sum of
all. Does not include Requester for the Service Desk.

1 Number of Application and Service Monitors

1 Add-ons priced per instance - SAP, Oracle EBS, AS400, J2EE transaction, WebLogic etc.
71 For Every Server purchased - 2 Application & Service Monitor Credits are included.

1 NetFlow Professional Plus Features are given.

1 The ServiceDesk provided is the ITIL / Enterprise Edition Multilingual version.

1 Charge for IT Asset Nodes

1. Pricing based on a combination of technicians, devices, applications etc makes it
complicated. Can we have a pricing schedule based on 2-3 bands/ranges of pricing? It would
be easier to understand and simpler to raise quotations.

Yes this is the way ManageEngine IT360 is priced. Please refer the exclusive ManageEngine IT360
price sheet for more details.

2. Do you give discounts for charity, government and education?
The standard ManageEngine discounts apply.

3. There are 4 modules to IT360: Service Desk, Network Monitoring (OpManager),
Application Monitoring (Applications Manager) and Network Traffic and Bandwidth
monitoring (NetFlow Analyzer). What if a prospect does not need one of the modules? Can
we sell the solution with one of the modules disabled at a lower cost or will it be all or
nothing?

If you look at the ManageEngine IT360 pricing, you can find that there are 3 "Packs" we are selling,
as the foundation over which prospects will order more capabilities. Having said that, the pricing is
very much based on "pay for only what you use The "ITIL Service Desk" component itself is an
optional Add-on.
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For obvious reasons (support, evaluation time etc), we have made sure that, persons who need just
the "Service Desk" capability or just the "Applications Manager" or just the OpManager capability
may not find it "commercially" attractive to buy IT360.

ZOHO Corporation | Tel. no: +1-925-924-9500 | sales@manageengine.com
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Chapter 8 - Selling ManageEngine® IT360

Chapter 8.1 —Selling Against Competition

The primary competition we will be facing from:

1 HP
7 CA
1 BMC

91 IBM Solutions

The Big 4 will be the main competition. We also expect to see migrations from these vendors going
forward. Especially from HP as their software is very complex to use and very expensive long term.
Our pricing and ease of use will make ManageEngine IT360 a compelling story.

M Nimsoft

Nimsoft is a more nimble & credible competitor. They are very strong in SLA Management and in
the MSP space more often now. They too have the breadth of IT360 but do not have a Service Desk.
They are more expensive than ManageEngine IT360. We have observed that their products have an
average deal size of $50,000.

In addition the Big Four provides mainly Agent Based Monitoring Solutions.
a) Agentbased solutions are harder to maintain and deploy
ManageEngine is proven in over 8000 Enterprises Worldwide
a) Efficient technology - Agent less monitoring
b) Lower TCO
¢) Provides Best of Breed Products for each requirement
d) Easy to Evaluate, Configure & Deploy
Customer Focused Company
a) Welcomes Customer Feedback

b) Turnaround times for bug fixes are sometimes less than a week, with critical ones fixed in
matter of days.

ZOHO Corporation | Tel. no: +1-925-924-9500 | sales@manageengine.com
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c) Open Culture is emphasized by our Online Forums that is open for discussion (even bugs
are reported publicly)

Affordable Enterprise Grade:
a) Analog of move from the Sun era to the Dell era in software
b) Open source is part and parcel of this phenomenon
c) Huge software license prices no longer defensible
d) We have internalized this philosophy

e) Focused and comprehensive enterprise management offerings built from the ground up,
priced affordably

Chapter 8.2 —Selling to ManageEngine Customers

Existing ManageEngine customers are a good base to go to. Try to get deep in to your ServiceDesk
Customers have good potential for an upgrade in to ManageEngine IT360 mainly because of the
breadth of capabilities.

25% ServiceDeskPlus Customers are OpManager Customers. Hence ServiceDeskPlus Customers are
a very good fit to start with as they can extend to improved Network Monitoring and Application
Performance Management.

It is normally very hard to replace the "Service Desk" in an organization. Hence its harder to push
IT360 to Applications Manager Customers, unless if they want just the Network Monitoring
Capability. Similarly OpManager provides a lot of the capability of IT360 for the Network Team and
IT360 still does not cover all of it as of GA Release 8.0.

Hence I think a good start is the Service Desk Customer base as we can pitch IT360 to them to help
have an integrated experience. To these customers pitch "Integrated Network, Server and
Application" Monitoring that can aid your IT Technician to resolve problems quicker and even
proactively.

Chapter 8.3 —Qualifying the Prospects

The qualification process is critical to identifying the right opportunities and decision-
makers. Answers to the following questions would help judge the opportunities for
ManageEngine IT360, and gather data on the likely deployment scenarios for it.

1. What applications do you have in your IT environment?

ManageEngine IT360 is an integrated business service management solution and would be best
fit for people who need to manage their entire IT infrastructure (applications, server, databases,
systems, network services, custom applications, web sites, network devices and interfaces such
as routers, switches, printers, wireless etc).

OHO Corporation | Tel. no: +1-925-924-9500 | sales@manageengine.com
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2. Isitweb-based applications?

ManageEngine IT360 is effective in monitoring production applications, website facing
consumers and monitor remote data centers.

3. Are you managing data center applications or internal IT applications?
ManageEngine IT360 monitors both data center applications and internal IT resources.
4. Are you using any other application monitoring tools?

If their answer is yes and they mention about Firescope BSM, refer to the Selling Against
Competition for information. Also here are some potential competitor names you will come
across : HP, CA, IBM Tivoli, BMC Patrol, Quest Foglight, Oracle Enterprise Manager, Candle or
Concord (now IBM) etc.

5. Is ManageEngine IT360 for pre-production or in-production monitoring?

Our product is targeted for In- Production monitoring of applications, servers, databases and
network devices / interfaces and not pre-production.

Chapter 8.4 —Sales Triggers

9 Ihave a data center for Ecommerce Applications
1 Thave a data center for Enterprise Applications

1 Imanage WebLogic Servers and other J2EE App Servers for my Customers. I need to
provide SLA Monitoring for these.

1 Our group maintains the servers and applications for our Enterprise. We provide managed
services and high hosting services for various Line of Businesses within our Enterprise.

1 We have a web application. We need to be alerted if there is any Web Transaction /
Business Process that is down or is performing poorly.

1 We want to know how the various web transactions or Business Processes behave from
different locations. We want Multi location response time measurement of these web
applications.

9 Ineed to provide an easy tool for my Operators to take action based on informative emails,
so that I need not be around at nights. Do you give some sort of Root Cause Analysis? Yes.

1 HP - Mercury, CA- Wily, IBM Tivoli is too expensive.

! We want a Holistic view of our various Business Services
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We need to meet Service Level Agreements (SLAs). Can [ generate SLA Reports?
Monitor SAP Server performance and Oracle E-business suite

We need In-depth monitoring of applications, servers, databases, custom applications, web
sites, web transactions, and network services.

[ have a heterogeneous IT Environment.

Monitor |l egacy systems via our *“Custom Monitor
program to our input data format.

SNMP-based management
JMX-based management
[ need Instant notification of application downtime

Current, historical, and custom reports to analyze trends

Chapter 8.5 —Key Phrases to Listen For

T

T

Availability and Performance Monitoring

Application monitoring — Microsoft .NET, WebSphere, |Boss, WebLogic, Tomcat, Oracle AS
Application Server Monitoring

Network Performance Management

Business Service Performance Management

Integrated IT Management Solution

Database monitoring - Oracle, MySQL, MS SQL, IBM DB2, Sybase

Business Services Management

End User Experience measurement

SOA Web Services monitoring, SOAP Web Services Monitoring

Server monitoring - Windows, Linux, Solaris, HP-UX, Tru64 Unix, IBM AIX, FreeBSD
SAP, PeopleSoft, Oracle EBS, ERP

Event Log Monitoring
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1 Web transactions monitoring

9 Apache, IIS monitoring

1 Process monitoring

1 Exchange Server monitoring

1 Custom scripts monitoring

1 Custom application monitoring

1 Web site monitoring

1 URL monitoring, URL sequence monitoring, URL content monitoring
1 J2EE application server monitoring

9 Integrate In-Hose Programs or Script
1 Response time measurement

Chapter 8.6 —Frequently Answered Questions

1. Do I get free Training?

Yes, we can provide training to the partner and the end customer on ManageEngine IT360. We can
also provide customized demos on request for customers.

2. Are you willing to help in implementation?

Yes, we can provide assistance and training for partners and the end customer on ManageEngine
IT360.

3. Will you support migrating existing data from Service Desk Plus, Applications
Manager, OpManager and NetflowAnalyzer? Again will build version being used currently be
an issue?

Yes migration will be supported with some constraints. The underlying build and product version
must be compatible. Refer table for more info. Also please make sure we do not promise migration
unless you confirm with the IT360 Team.

Please note the underlying build version is very important factor to support migration.
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What versions of underlying products is ManageEngine IT360 Compatible with?

ManageEngine | Applications OpManager NetflowAnalyzer Service
IT360 Release Manager DeskPlus

8000 9000 8200 7600 7018
Professional Professional Professional Professional
Edition Edition Edition Edition
5. I am on an older version of ServiceDesk Plus, Applications Manager, OpManager and

NetflowAnalyzer. How can I shift to ManageEngine IT360?

You can shift to IT360 by upgrading the underlying product to the version needed by IT360 and
then upgrade to IT360. However it is strongly recommended you get in touch with IT360 support
before making any change.

6. I am already using ServiceDesk Plus. Why would I need ManageEngine IT360?

ServiceDesk Plus is a great tool to facilitate your team to work together using standard IT
Processes. ManageEngine IT360 is complementary to that by helping your IT Administrators to be
more efficient by giving them

1 Help Level 1 Technician in Event Validation

1 Help Level 2 and others to troubleshoot issues across the Network, Servers and
Applications

1 Help Administrators to Plan Capacity
1 Help the IT Manager to convince the Line of Business Managers they are meeting SLAs.

1 Help the Line of Business Managers to track Business Metrics and understand "Business
Performance" in addition to IT Performance.

7. Why should I migrate from SDP + OPM to IT360 or Why should I migrate from
already using SDP + OpManager + NetflowAnalyzer to IT360 ??

ServiceDesk Plus is a great tool to facilitate your team to work together using standard IT
Processes. OpManager helps monitor the Network.

ManageEngine IT360 is complementary to that by helping your IT Administrators to be more
efficient by giving them

1 Monitor End User Experience proactively by monitoring business transactions like login to
a CRM Application, Get a Quote etc.
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Troubleshoot in-depth. Traditional NSM Tools give very shallow visibility in to what is
happening inside the application server / databases etc. With IT360, you get out-of-the-box
support for over 300 performance metrics for many types of applications.

Help the IT Manager to convince the Line of Business Managers they are meeting SLAs.

Help the Line of Business Managers to track Business Metrics and understand "Business
Performance" in addition to IT Performance.

I am an existing Applications Manager Customer. Why should I look at ManageEngine

With ManageEngine IT360, you additionally get Network Monitoring capability that helps you track
performance and availability of WAN and network links. You can also gain visibility in to network

bandwi

dth used by various business services.

Additionally with IT360, you get an ITIL Service Desk with Asset Management capability that can
help you streamline your IT Service Delivery. ManageEngine is also open to migrating data from
your exiting Service Desk in to ManageEngine IT360.

9.

=A =4 =4 =

10.

11.

==

12.

What capabilities of OpManager are included?

Full Network Monitoring Capability.

SLA Management, VOIP, WAN RTT Add On is added for Free

Can't do Server Monitoring, SQL Server, Exchange, AD from OpManager
Does not include the new Network Monitoring (NCCM, etc) Plug-in.
What capabilities of NetFlow Analyzer are included?

The Professional Edition Plus License is included by default.

What capabilities of Applications Manager are included?

All capabilities are present.

Applications Manager Enterprise Edition features are not supported
Refer "What features are not present in ManageEngine IT360 Release 8000 when compared

to base products?” for more info.

What features are not present in ManageEngine IT360 Release 8000 when compared

to base products?

When compared with Applications Manager 9, Distributed Monitoring, Failover is not
present i.e., the Enterprise Edition (EE) architecture.
For the Network Monitoring Capability (OpManager)
o Does notinclude NCCM (DeviceExpert) capability.
o Distributed architecture of OpManager EE is not supported
Failover is not supported for any modules
MS SQL Server backend is not supported.
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13. What is the difference between ManageEngine IT360 and ManageEngine IMS
(Infrastructure Management Solution)?

ManageEngine Infrastructure Management Solution (IMS) is an integrated end-to-end IT
Infrastructure monitoring solution that helps Infrastructure Management Service providers (target
buyers of IMS) deliver IT Management Services to their customers (3rd party).

ManageEngine IT360 too provides integrated end to end IT Management solutions that focus more
on Enterprises and helps manage IT resources as Business Services.

14. How can I get support for ManageEngine IT360?
Use the various options referenced here.

15. Is the product scalable?

Currently ManageEngine IT360 is not scalable for distributed architecture system.
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Chapter 9 - Elevator Pitch

ManageEngine IT360 is an integrated IT Management solution that can help deliver business
applications effectively. It is a truly integrated Network, Server and Application Monitoring Tool
that can aid your IT Technicians to resolve problems quicker and even proactively. Additionally the
ITIL ready Service Desk helps the people involved (Technicians, Network admin, server admin etc)
to work effectively.

The Business Service Management capability along with the in-built configuration management
database (CMDB) helps the various stake holders understand the impact of downtimes on the

business.

Core Capabilities:

Network Performance Management

Systems & Application Performance Management
End User Experience Management

Service Desk

IT Asset Management

IT Event Correlation
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Chapter 10 - Ready-to-use Materials

Some of the documents that are readily available are listed below:

1

2

3.

4,

5.

6.

7.

. Product Overview

. Product Brochure

Product Fact Sheet

Product Installation Guide
Product Getting Started Guide
Press Releases

Screenshots

You can access these documents via our website or through reseller portal.

ManageEngine IT360 will be a Disruptive Solution with Practical

Value for Every IT Team!
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