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version from here. Also, ensure that you meet the minimum system requirements before
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1. Pre-Requisites for ManageEngine IT36 0

Before we go ahead and start monitoring your business applications and servers, lets us make

sure that you have covered pre-requisites for ManageEngine IT360. These pre-requisites enable

you to monitor your business applications and network infrastructure.

= =2 =4 =4 A
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Configure your Mail Server
Configure your Proxy Server
Configure Users and Roles
Configure Action for Thresholds
Configure Global Alerts

Configure Servicedesk

Configure Mail Server

Configuring your mail server forms the first task in ManageEngine IT360. As soon as you login to

the server, you will notice a yellow band on the top prompting you to configure your mail

server. Clickon W/ 2 Y T liniGwutitthwilDallow you to enter the settings of your SMTP server,

its port and if authentication is required then click on the check box Ww S Ij dzA NB | dziil K Sy (i A (
and provide the correct username and password.

MailSettings X

SMTP Server : |smip
SMTP Port H

r Requires Authentication

UserMame

Password
E-Mail Details

From Address : greg@enterprise. com

To Address . admin@enterprise.com

[ Save | [ Test | [ Cancel |

Next, provide the V- | A f  5TBeemall fravided here would be used for alerting and
reporting about various business services configured in ManageEngine IT360.
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Configure Proxy Server

If the system is behind a proxy server, those settings need to be provided for ManageEngine

IT360. This setting is important so as to ensure URL and URL sequence monitoring. Click on
WD Sy Settidgdutler ¥! R VtdbyClkon Wt NP E & . prdvideithk sérded ort,
username and password and then click on W { | t@sav@the settings.

ManageEngi.ﬂr:?) ‘ R

.Search...

Add Servers/applications | Actions | Thresholds | Add Metwork Devices | Motification Profiles

General

Proxy Settings

Mail Settings
Proxy Settings
SMS Settings Server zoho-apiindia.adventnet.com
Users Part 25
Rale Management S
UserMame administrator
Network:
etworks Password
Servers and Apps
Traffic [0 eypass Proxy for Local Address
Mo Proxy required for selected IP Address f Host Name
*Use carmrma [,) to separate entries
Copyright @ 2009 Zoho Corp, ManageEngine IT360

Configure User and Roles

ManageEngine IT360 creates, by default, eight users and 10 roles for the server. Each of these
users and roles constitute different privileges. These roles are provided in order to facilitate
ease of use at the beginning and each user and role should be properly configured with correct
email ID.

These 8 users include:

T Admin, Guest, NWAdmin, NWOperator, Sysadmin, Sysoperator, ITAdmin and
OperatorUser

Admin Admin has the highest privileges in ManageEngine IT360. This
account will be able to add, edit, and delete users and roles. In
addition, a user can login as Admin and perform various tasks

ranging from discovering new IT resources to monitor to assigning
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tasks to various technicians.

Guest As the username implies, the user will be able to only view various
business services and will not be able to execute any action.

NWAdmin NWAdmin or Network Admin allows access only to add, edit and
delete network devices for monitoring. This user login is provided
to troubleshoot any performance related issues to network and its
devices. The user will also have admin privileges for bandwidth
monitoring as well.

NWOperator | NWOperator or Network Operator allows user to restricted access
to various network devices added. The user will not have admin
privileges vis-a-vis NWAdmin.

Sysadmin Sysadmin or System Admin is similar to Admin user. However,
critical difference is that with Sysadmin you will be able to add, edit
and delete various servers and application servers with your IT
infrastructure. He/She will also have access to NWAdmin
operations; however he/she will have no access to bandwidth
monitoring.

Sysoperator Sysoperator or System Operator will have restricted view of various
IT resources monitored through ManageEngine IT360. He/she will
have no admin privileges to server or network operations.

ITAdmin ITAdmin or IT Administrator is similar to Admin. He/she will have
entire access to various IT resources. The user will also have the
ability to add, edit and delete these resources and assign issues to
appropriate support staff.

OperatorUser | Being OperatorUser, the user can only those business services,
applications, servers, networks or traffic for which he/she has been
assigned to. In addition, the user does not have admin privileges
and hence can only be used for viewing various business services or
IT resources assigned to them.

Website: www.manageengine.com/it360 | Demo: http://it360demo.manageengine.com/ | Support: it360-support@manageengine.com

ZOHO Corp. | 4900 Hopyard Rd., Suite 310 Pleasanton, CA 94588, USA | Phone: +1 925 ¢ 924 ¢ 9600 | Email: sales@manageengine.com




ManageEngine IT360 Getting Started Guide

And the 10 roles include:

9 User Administrator, Network Administrator, Network Operator, System Administrator,
System Operator, IT Administrator, Read Only Access, Operator Only, Servicedesk
Technician, Servicedesk Requestor

Read Only Access | Once a particular user has this setting, then the user will be able to
only view the IT resources configured inside ManageEngine IT360.
He/she will not be able to edit any values pertaining to the IT
resource.

Operator Only Operator Only, as the name implies, will allow user to only view IT
resources configured

You can either retain the list of users and roles automatically generated by ManageEngine
IT360 or delete the above mentioned users and edit them as per your requirements. However,
kindly ensure that you have configured the correct email address for Admin/Sysadmin user
settings. To do that, click on Beneral settingsCunder WdminCab and click on WsersQClick on
the EditCbutton across the Admin user and provide the correct email address. You can also
create or delete the rest of users/roles, depending on the requirement.

ManageEngi..r.l-?.) | IT360

Alarmms

Add Servers/épplications | Actions | Thresholds | Add Metwork Devices | Notification Profiles

General

Users View
Mail Settings
Proxy Settings
SMS Settings Showing 1 1 to & of 8 Page : [1] Wiew per page : 25 50 75 100
Users [1 Name Login E-Mail Edit  Delete 4
Role Managernent £, admin adrnin admin@:xyzcorp.cam & ®
Networks S [uest guest guesti@xyzcorp.com 63 ~
Servers and Apps [ 8 nwadmin nwadmin & X
Traffic [ & rnwoperator nwoperator & HS
O &, sysadmin sysadmin & ®
[ 8, sysoperator sysoperator s% x
[ @ itadmin itadmin s x
|d s operatoruser operatoruser 53 o+
Copyright @ 2009 Zoho Corp, ManageEngine [T360
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2. Starting and Shutting down ManageEngine IT360

During installation, ManageEngine IT360 is installed as Windows service. You can then start

ManageEngine IT360 server by right-clicking on the system tray icon £2 and selecting on the
various options provided.

Show Status
Stark IT360 Server
Skop IT3e0 Server
Skart web Client
Change DE Params

v Show Tray Icon on wWindows StartUp SkartlUp Options

Start Web Client On Server StartUp

From these W{ G I NIi dzlyourcdnlielecRdy{ak2 ¢ ¢ NI & L O2Yy 2ndor2 AYR2ga

G{ G NI 2506 [/ f A Sy Oneelthe first dptiodisSélelctdd,Mansge Enginké IT360
icon loads automatically into your system tray after Windows reboots. By selecting the second
option, ManageEngine IT360 server will open web client as soon as it starts. In case, you did
not select the second option, then you can manually open the web client by typing the
following address in your browser:

http://localhost:8080/ or http://<system-name>:8080/

Once the server starts, you will notice that the system tray icon starts blinking and the web
console opens up in your default browser.

vsername (D

Password

B Remember Me
~
ManageEngine ||T360 [ —

Powaering IT ahea

Copyright @ 2008 ZohoCorp
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3. Discovering Business IT Re sources (Applications, Servers and
Network Devices)

Once the preliminary settings and pre-requisites are provided, you can now go ahead and start

adding your business critical IT resources into ManageEngine IT360. First you need to discover

your network devices and servers running your IT infrastructure. Once this is done, you can
then move on discovering or adding individual applications, application servers, databases, web
servers and services. And then finally you can then configure your routers and switches to

ensure monitoring of your bandwidth utilization.

l

Login to ManageEngine IT360 using appropriate administrator privileges, so as to add
and edit IT resources which are critical to your business.

GotoW! R Vtdb ¢nfclick on WetworksCtab.

Clickon W/ NI R Sefting: dinfe M&hageEngine IT360 accesses these remote devices
using the protocols SNMP, CLI, or WMI, these credentials like the password/SNMP
community, port etc, may differ from device to device. Pre-configuring these set of
credentials allows you to apply them to multiple set of devices simultaneously, saving a
lot of manual effort.

You will find that ManageEngine has a pre-configured credential setting called Wt dzo f A OQ
which you can use.

Now you can either discover network devices by specifying a range or the entire
network. This also saves you a lot of manual effort. ManageEngine IT360 uses
ICMP/NMAP to discover devices on network and configure the same under Networks
module.

ClickonW5 A & O2 @ Sshitting. SPA 0S4 Q

Selecteither W! 86 NarWP 358 9 . If ybusele€ Use IP Range, then enter the
W{ GIrCidiW 9 v Rettings. Provide correct Wb S (i VA S&ldctthe credential you
would like to apply for this range. Click on Advanced SNMP settings to increase SNMP
timeout or retries.

Click W5 A & ONadagekidgine IT360 starts automatically discovering various devices
which falls within provided range and groups them according to their categories.

If you had selected Use CIDR, then enter the network IP to discover the entire network.
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| Select the correct credential and provide correct SNMP setting. Click W5 A & Gl @ S NID
ManageEngine 1T360 starts detecting and & 2 NdBvidedbased on the category
automatically.

9 In case if you have added more devices to your network after discovery is done, then
you would have to discover these devices separately. Clickon Wb S (i ¢ tabNdd aliek
onW! RR Gséitidgi OS Q

1 Providethe W5 SOA OSrWilt Y %@tﬁetbértgfuﬂa@evice andclickon W! RR

5 S @ AMakageEngine IT360 will automatically detect the device and sort it based on
its category.

Once your network devices have been configured and added, you now need to discover the
various servers and applications running your business critical services. However, before you
proceed to discover the various servers and application servers running in your infrastructure,
kindly ensure that you have met the pre-requisites for these settings also. In order to monitor
those resources, follow the steps given below.

 ClickonW! @I Af | 0 A Setithe desiréd Sonfigukayiod far ManageEngine IT360,
and click on W{ | t@dpdate the settings.

9 Similar to discovering a host of network devices present in your IT infrastructure quickly,
you can also perform a similar function to identify and add various IT resources quickly
without having to add them individually.

f Clickon W5 A & GetigeSPhbiidde the correct IP address of your network and the W { dzo
Net MaskGetting and clickon W{ @ | NI .5du 8afaksdti8cidé&whiether or not to
add various services that may run in your network6 & Of AO1 AY.3 2y W{ SNIIA C

1 ManageEngine IT360 will start automatically discovering various applications,
application servers, web servers, services, databases and servers running in your IT
infrastructure. It will also automatically categorize them based on the type.

You can also configure your bandwidth utilization accordingly by following the steps given here.

Now, ManageEngine IT360 has begun to start monitoring various IT resources you have added
and will display them under each category. You can now create business services and group
your IT resources which play a vital role for those mission-critical business services.
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4. Creating Business Services

Business services are a logical group of one or more Monitors (Network devices, Servers and
Applications) that provides a holistic view of your business environment. The health of an
online Web application depends on various factors, such as the health of the application server
hosting the Web application, the availability of the Web server for accessing the Web
applications, the database server for storing or getting the required information, etc.

A Business Service helps to group resources like servers, databases and application servers that
work together, to meet the needs of a business process. It can be also used to group monitors
by location or geography. These can be monitored as a single group. This can also be assigned
to selective users thereby restricting the dza Sshbbrdo view/monitor a set of devices and
increasing the security of the network.

Create a Business Service

In order to create a business service, you need to ensure that all the network devices, servers
and applications have been successfully configured and are add to ManageEngine for
monitoring. Once that is done, you need to follow the steps below to create a business service.

f Go to the PashboardCpage. Clickonthe W! RR . dzd A Viidkanithe fightblddaf O S Q
the screen.

9 A business service wizard will appear which will guide you through to create the business service
and help you to organize your critical business components you have added.

1 Provide a proper name for the business service, description and select the users for
whom you would like to provide access for.

1 Under Advanced Options, Select the ®wner{from the list of users created. Refer
Manage Users and Roles in IT360 topic for more information on the different roles of

users.

Note:

1 Admin, IT Admin, Sys Admitser is a super user and will be able to see and have access to
all Business Services.

1 Operatoruser, Sys Operatoif associated as an owner will have Read Only Access to that
particular Business Service alone.

1 Guest- if associated, will be able to view this Business Service in Manager Console. Using
this option, Restricted Business Service alone can be shown in Manager Console. By default,
if the Guest is not explicitly associated to a Business Service, the Guest will be able to view
all the Business Service in the Manager Console.
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9 Select the Y6cationCFor associating the business service to a particular geographical
location. You can also provide location if your location is not listed in the drop-down
menu. Click on 'Add Location' and Google map will open up. Here you can select
custom locations.

{1 If this business service is overseas, then provide location details by clickingon ¥! R R
[ 201 4G4A2YQ

 Click®® S Etdicfeate the Business Service, proceeding to add resources.

' Inthe next step, all the network devices are listed. The user can use the drop-down
menu to filter out any specific devices which you may need to monitor and then click on
GKS OKSO1l ©02E F3FAyad GKFEG LI NIAOdzZ | NJ RSGA
monitor a router which has 10 interfaces. He/she can either select the router displayed
in the wizard in which case, all 10 interfaces are also selected to monitor or he/she can
select the individual interface in the router for monitoring.

I The user can also add specific devices if they do not appear within the list by clicking on
Wdd DevicesQlink. By selecting this option, a small pop-up window appears where in the
user can then specify which type of device he/she needs monitoring, provide the right IP
addresses and netmask details, choose the right credentials and click ‘Rdd(to add the
device for monitoring.

9 Note that if you proceed by clicking WinishQthe business service wizard will be
terminated and will be taken to the final screen wherein it allows you to view the details
of the business service you just created or allows you to create another business service.
However, by clicking on ‘Quit WizardQt will simply create the business service without
adding any of the devices you have selected for monitoring and exit.

9 After associating all the critical network devices for monitoring, the wizard will then
allow the user to associate critical applications and servers to this business service.
Similarly, the wizard will allow the user to select specific server/application/database to
be selected or select the entire server as it is.

9 Once you have added the required monitors into the business service, click on WinishCto
complete the business wizard process. You will be then automatically re-directed to the

Summary of the business service.
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5. Creating Sub Groups

You can also create W { lx&.B dulithin@ business service. These Sub-Groups allow you to
group a list of IT resources. Sub-Groups help better organization of your resources. With
Sub-Groups, you can capture advanced dependencies in your infrastructure. You can group
clustered databases or servers and create complex groups. For e.g., A huge banking
application Business Service may contain 100 monitors (application servers, systems,
databases, URLs, etc.). All the database monitors can be grouped under a Sub-Group for
effective monitoring.

To create such a Sub-Group,

9 Inside the Business Service Summary page, click on ®dd Sub GroupQlink. This will
invoke the business service wizard. Creating a Sub-group is a similar task as creating a
business service.

9 Provide a NameCand Pescription{for the sub-group.
9 Assign individual users to have access to this sub-group by clicking on Rdd UsersQ

9 Select the geographical location for the sub-group from the WocationCpull-down menu.
Click on WNext(Xo add monitors (network devices, applications, servers, databases etc).

9 Add relevant monitors to this sub-group similar to adding monitors in business service.

9 Once you have added relevant monitors, click WinishCto end the wizard. You will then
be automatically re-directed to the Wummary(hage of the sub-group.

9 Alternatively, you can also add monitors (at a later stage) to the sub-group by clicking
Pinish(after providing name and description.

9 Inthe Summary page of the sub-group, click on Associate MonitorQink to associate
relevant monitors to this sub-group.
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6. Associating Resources to Business Services and Sub Groups

Once the Business Services and its Sub-Groups are created, you can now proceed to add the
various IT resources you have discovered and add them to these business services. However, in
order to gain a better understanding on the performance of your critical business services,
make sure that you add relevant resources pertaining to particular business service in order to
identify any performance related issue and help you troubleshoot issues quickly. In order to add
these resources to your business services,

9 Click on Wdsociate Monitors(link to add various resources available in your IT
infrastructure.

9 You can also disassociate a particular resource or a group of resources within a business
service. When these services no longer play a crucial role in a particular business service,
you may want to remove those resources for that business service. By clicking on
Wssociate MonitorsCyou will be able to remove such resources.

9 You can also associate particular resources to these Sub-Groups created within a
Business Service.

Once business services and IT resources have been, monitoring of these resources begins
automatically. However, the threshold of each of these resources differ and hence, it is prudent
to set appropriate thresholds for each of these resource types. In addition, in case there is a
performance issue with one web server, an action has to be generated to inform you (the user)
of such a performance issue and allow you to take proper action to quickly troubleshoot the
issue. The following section explains you how to configure action for thresholds and global
alerts.

For every performance metric of applications and servers, ManageEngine IT360 allows you to

set various thresholds which allow you to monitor their performance constantly. Whenever,

these thresholds are breached, an action is executed in the form of sending email, SMS or

triggering an execution of a script or an application. Some of these thresholds are pre-

configured for certain performance metrics. However, you can either edit/create new

thresholds for the various resources you are monitoring through ManageEngine IT360.

However, for network devices the ability to set thresholds and actions is enabled within each

snapshot of the device. Click on the particular network device and click on Performance

Monitors under Monitors tab. Click on Edit function across each performance metric. You can

also add other monitors for the particular network device by clickingonW! RR a2y A (12 N&A Q
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Configure Thresholds for Servers and Apps
To configure a threshold,

f ClickonW! R Yiab yefding.

1 ClickonW¢ KNB difk.2 f Ra Q

f ClickonW! RR lihkSséleet if you would like threshold with numeric values or string
values.

' Provide a Threshold name. Clickon W{ K2 g | R ysébtihdo sht theshoddy Q
values for various levels of severities.

1 ClickonW¢ KNBaK2fR tNRTFALfSQ

Once this is set, you can configure this particular threshold profile for any of the NB & 2 dzZND S Q &
performance metric.

Manage Engi::‘-) ‘ IT360

Dashboard w Networks w SErVErs W Applications  w Traffic Alarms Reports ServiceDesk @ ..Search...

Add Servers/applications | Actions | Thresholds | Add Metwork Devices | Notification Profiles

General =

T .Ha Server and Apps Settings
A

Semvers and Apps — Configure Applications and Servers for Monitoring Critical Business Services and Applications,

Mew Monitor
Threshold Profile{s)

Discovery Criteria for Alarm Generation
Name 7| ipti i
Bulk Irnport O Descniphion Critical Alarm If  Waring Alarm If Clear Alarm If (il
Custorn Monitar Types [l Response Time This is a preconfigured T... Value = 2000 Value = 1500 Value <= 1500
Awailsbility Settings 1 Reguest per minute This is a preconfigured T... Value = 240 Value = 120 Value <= 120
Performance Palling [l Ms sqL Buffer Hit Ratio This is a preconfigured T... Walue < 70 Value < 90 Value = 90
Event Log Rules [ cpu wtilization This is a preconfigured T... Walue = 20 Value = 65 Value <= 65
Bulk Configuration onnection Time is is a preconfigured T... W¥alue = alue = alue <=
g O C ction T Thi fi dT Wal 2000 Wal 1500 Wal 1500 e
Adions Delete | Add New

Configure Alarms
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Configure Actions and Alerts for Thresholds

Once the threshold is set, appropriate action has to be set for each threshold. This action, as
mentioned before, could be anything from sending an email alert, SMS or executing an in-
house script. Most commonly used function is that of sending email. Once this action is
configured, you (the user) will be alerted automatically about the kind performance issue that
has risen, which business service has been affected and how long as soon as the threshold is
breached.

Server and Apps Settings

Configure Applications and Servers for Monitoring Critical Business Services and Applications.

Select Action Type  Send E-mail ™

Create Action : Send E-mail

Display Mame®* Alarm from IT360

From Address™® elangos@zohocorp.com

To Address*® elangos@zohocorp.com * For multiple recipients, enter e-mail addresses separated by commas.

Subject * alarm from the IT360

Message™® This information has been generated by the * apart from the text provided in the 'Message’ field, the generated e-rmail
IT360 contains complete information about the attribute that has caused this

action.

$HOSTIP $MOMITORTYPE $0BIECTHAME . . .
$HOSTMAME $PORT $RCAMESSAGE $0I0 $URL * also the following replaceable tags are supported in the Subject and
$DATE $TECHMICIAN $AMMOTATION and Message fields : $MONITORNAME $ATTRIBUTE $SEVERITTASNUMBER
$STATUSFROM $SEVERITY $HOSTIP $MOMITORTYPE $OBIECTNAME $HOSTMAME $PORT

$RCAMESSAGE $0ID $URL $DATE $TECHMICIAN $ANNOTATION and
$STATUSFROM [ Maore Help

Mail Format Oplain Text  OHtML @ poth
Append Alarm Message
Create Action || Restore Defaults | | Cancel |
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7. Generating Alerts and Reports

In any enterprise framework, an important aspect of all management tasks is that you can
analyze the trend over time and evaluate the performance. This analysis is also useful in making
calculated predictions and taking corrective actions as and when necessary. These calculated
predictions allow you to plan for any future impact on performance for various resources. To
view these reports follow the given steps below:

Click the ‘ReportsCImodule tab. This opens the index page that lists all the reports generated
dynamically by ManageEngine IT360 for both business services and networks.

Adrmin

Business Services | Metworks \

Schedule Reports

Select Business Service IT360 I|

Business Service
Availability & Health

Trend Analysis Report + Current Snapshot
Alarm Summary
* Critical Snapshat Alarms Surnmary Report for Business Service
Servers .
+ History Report
Response Time
Application Servers

Availability Reports Respanse Time Report
+ Percentage Report
Database Servers . Select Attribute
+ QOutage Comparison
Web Servers + Availability Trend | Select Report----- M
URLs/ Web Apps Health Reports

+ Percentage Report

Services
Mail Servers

ERP

Server responded in : 188 Milliseconds, Server Systern Time @ Aug 20, 2009 3:26:45 PM

ClickonW! f | thklfodvi€v recently generated alerts for the various business services
configured in ManageEngine IT360.

These alerts can be viewed for each business service or by monitor type. You can also generate
Wi Aad2NE wSL2 NI Wu cirabblaskigh @drficianNds eve?ydadtiinEssage
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generated. You can also perform bulk operations such as clearing alerts generated by
ManageEngine IT360.

ManageEngi.ﬂr:\.) ‘ IT360

Alarms

hboard Reports Aadmin

Last One Hour | Last One Day | Configured Traps | Unsolicited Traps | IM¥ Motifications

All Business Services : Filtars Select Severity | = |allalarms [w] | select Monitor Type [v| Entries perpage 25 v
Set as Clear | "% Historv Report Showing 1 to 25 of 28 Page: [1]2 | [»][»]

[  Monitor Type Status Alert Message Date [/ Time ¥ Technician
7 & console-server.india.adventnet.com Windows 2003 @  Health is critical Mar 02,2009 09:00 PM A None
r @ app-xp2.india.adventnet.com_Apa... Apache Server o  Health is clear Mar 02,2009 08:26 PM PN Mone
[l @ Application Servers Business Service ' Health is clear Mar 02,2009 08:26 PM Py Mone
[l @ voip-winxpl.india.adventnet.com... 115 Server o Health is clear Mar 02,2009 08:25 PM PN Mone
r @ voip-winxpl.india.adventnet.com... SNMP/Network De... ®  Health is clear Mar 02,2009 08:24 PM PN MNene
r @ voip-winxpl.india.adventnet.com Unknown o  Health is clear Mar 02,2009 07:57 PM PN Mone
r @ console-winxp.india.adventnet.c... Apache Server o  Health is clear Mar 02,2009 07:56 PM PN Mone
[l @ Servers Business Service 0 Health is critical Mar 02,2009 07:39 PM Py Mone
[l @ Databases Business Service o Health is clear Mar 02,2009 07:33 PM PN MNone
r @ IT360 Business Service ®  Health is clear Mar 02,2009 06:26 PM PN Mone
r @ console-winxp.india.adventnet.c... Tomcat Server ®  Health is clear Mar 02,2009 06:26 PM PN Mone
r @ console-winxp.india.adventnet.c... 1IS Server o  Health is clear Mar 02,2009 06:17 PM PN Mone
[l @ 192.168.112.7_WEB-server web Server 0 Resource is down Mar 02,2009 06:10 PM P Mone
- @ app-xp2.india.adventnet.com_II5... 115 Server o Health is clear Mar 02,2009 04:43 PM Ay None
r @ app-w2kl.india.adventnet.com_IL... 115 Server o Health is clear Mar 02,2005 04:43 PM £y Mone
r @ 1T360 Home Page HTTP(s] URLs o  Health is clear Mar 02,2009 12:53 PM PN Mone
r @ console-winxp.india.adventnet.c... Apache Server o  Health is clear Mar 02,2009 07:54 AM PN Mone
[l @ app-xp2.india.adventnet.com_JBO... JBoss Server « Health is clear Mar 02,2009 06:45 AM Py Mone
I @ app-waki.india.adventnet.com_OR... Oracle @  Health is clear Mar 02,2009 02:58 AM A jone
r @ Network Devices Business Service €@  Health is critical Feb 27,2009 05:59 PM PN Mone

Configure Alerts

8. Logging Tickets with ServiceDesk

Logging tickets with ServiceDesk is automated with ManageEngine IT360. Whenever an alert
arises for network devices or application servers, the alert will be automatically logged into the
ServiceDesk as WicketQThe contents of the ticket follow the templates. Once the ticket is
generated, it is up to the administrator to assign the ticket to suitable technician.

9 To generate ticket for applications and servers, click here.

9 To generate ticket for network devices, click here.
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9. Reference for ManageEngine 1T360

You can also refer to the online help document available in .zip format. You can download it,
unzip to a location and use it to configure and utilize ManageEngine IT360. Some helpful
references for using ManageEngine IT360 are given below:

ManageEngine IT360 Features

ManageEngine IT360 Product Overview (PDF)

Install Guide (PDF)

Request Technical Support

Request Personalized Demo for ManageEngine IT360

ManageEngine IT360 Blog

|l
l
|l
1 Online Help Document (zip format)
l
l
l
l

Follow us on Twitter

System Requirements:

|
| |
! 1
| |
| |
| |
! 1
. Recommended ¢ 2GHz Quad Core Procesd@GB RAM250GB HDD32-bit Windows :
. 2003/2008 Server Editionyeb ClientIE 7.0 & above Firefox 3.0 & above. :
| |
! 1
: |
| |
I 1
| |
| |

Minimum ¢ 2GHz Dual Core Procesk6B RAM250GB HDD32-bit Windows 20032008 Server
Edition;Web Client IE 7.0 & above Firefox 3.0 & above.
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